
E-Warranty Manual
Your Step-by-Step Guide



Register your product online today to enjoy exclusive
benefits, personalized support and stay-up-to-date with
the latest product updates and offers!
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Register now to receive the full 
protection and support you deserve.
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Registration is quick and easy – 
don’t miss out on this important 
coverage.
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The e-warranty registration can 
be done in 2 ways.

1. Scan the QR code 

2.  Register through our website 
at www.franklinwatersea.com and 
select “Warranty” from the menu.

http://www.franklinwatersea.com/
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1. Select the language

• EN – English

• TH – Thai

• VN – Vietnamese

• ID – Bahasa Indonesia

2. Click the Warranty Registration

1

2

Warranty Registration
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Registrant Information

1 Product Information
The online warranty process is divided into 3 sections

2

Receipt Information3
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There are 5 fields that requires your input.

1. Category

2. Brand

3. Product

4. Model

5. Serial No.

1 Product Information
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If you have more than 1 item to register the 
product, please click the +Add Item

1 Product Information
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Category

Please click the drop-down menu and 
select the type of product:

 Pump

 Motor

 Drive, Control & Protection

1 Product Information

Brand

Please click the drop-down menu and 
select the brand of product:

 FPS

 J-Class

 Schaefer

 Franklin Electric

 Coverco
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 Products
 Subs-4”
 Subs-6”
 Others

 Pumps
 FPS

 Products
 Subs-4”

 Pumps
 J-Class

 Products
 Subs-4”

 Pumps
 Schaefer

 Products
 Subs-Tri Seal

 Pumps
 Franklin Electric

 Products
 4”
 6”
 8-12”

 Motors
 Franklin Electric

PUMPS

Motors

 Products
 4”
 6”
 8-12”

 Motors
 Coverco

 Products
 Control Box

 Drives, Controls & Protection
 Franklin Electric

Drives, Controls & Protection

 Products
 Control Box

 Drives, Controls & Protection
 Coverco

Product 1 Product Information

 Products
 Subs 3”
 Subs 4”
 Solar

 Pumps
 Coverco
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1 Product Information

Pump Model

Brand

MOTOR

Serial Number
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1 Product Information

Model

Serial 
Number

Brand

PUMPS
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1 Product Information

PUMPS

Brand

Model

Serial Number
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1 Product Information

Drives, Control & Protection
Control Box

Brand

Model

Serial Number
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2 Registrant Information

This is the second section of the process.  
Please type the information as requested.  
Fields with asterisk (*) are mandatory to 
qualify for warranty.

 First Name
 Last Name
 Tel
 E-mail
 Country
 Province
 Post Code
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3 Receipt Information

This is the third section of the process.  Please 
type the information as requested.  

 Purchased Date
 Dealer Name
 Receipt

Fields with asterisk (*) are mandatory to 
proceed to the final process.  Please ensure to 
upload the receipt as proof of warranty.
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Final Process

Please tick the         I’m not a robot.

Please read the warranty terms and privacy 
policy before you tick the 

Click the SUBMIT button to complete your 
online warranty experience.
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Check Warranty and Claim

Your submission is completed.

Your Registration Number

Scan the QR code for digital warranty 
card.

4

5

Please join the conversation with us at our FACEBOOK page.  
Please Like, Follow and Share our page.

https://www.facebook.com/franklinwatersea?eav=AfamgnyTufT9mXLIAOZGIA6mU44sDGkVOKkRKP4NqSRHVSDQLZ4ptskhorsvwwM5uzA&notif_t=profile_plus_admin_invite&notif_id=1668502319555564&ref=m_notif&paipv=0&_rdr
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Email Acknowledgement

 You will receive an automated email stating that 
your registration has been accepted.
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Check Warranty and Claim

After the registration is completed, 
you may view the Digital Warranty 
Card.  

To view, please click “Check 
Warranty and Claim”
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Check Warranty and Claim

Please insert the Registration Number (UUID)

Please tick the box “I’m not a robot”

Please click SEARCH
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Check Warranty and Claim

Digital Warranty Card
The digital warranty card will provide you 
the following information.

1. Digital Warranty Registration Number

2. Pump/Motor/Control Box Serial Number

3. Expiry Date of warranty

4. Product details

5. Registrant information

5
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If you are unable to recall the Digital Warranty number, please contact the following representatives 
who will assist you with your inquiry.

Thailand
Tel :  021 5002 98

Indonesia
Tel:  0815 1911 1128

Vietnam
Tel:  096 7234 771 



24

E-WARRANTY MANUAL

Franklin Electric (SEA) Pte Ltd
17 Changi Business Park Central 1

#06-05 Honeywell Building
Singapore 486073

Tel: +65 6789 6865   Fax: +65 6789 0155
Email: fesea@fele.com

www.franklinwatersea.com

mailto:fesea@fele.com
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